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Valued Customer,

We would like to make you aware of some recent changes at RSG Roseville and RSG Stockton we have
made to improve our service to you, our customers and friends.

Effective December 1, 2009 we have consolidated our two locations in the area by moving the Roseville
branch to Sacramento. This new RSG superstore will be able to provide you with:

- Better inventory options

- Improved delivery service

- Improved customer service by combining our best administrative staff members

- Improved sales service by combining our best sales teams

- Improved savings due to overhead reduction

Matt Disantis and Chris Runkle will be co-managing the new “RSG-Sacramento” location.

Please feel free to contact any of the following RSG team members with any questions regarding your
account. We greatly appreciated your understanding and patience during the brief transition.

Matt Disantis (916) 870 — 2642
Amber Hoiska (916) 871 — 6910
Chris Runkle (916) 870 — 6804
Stan Rose (916) 871 — 7250
Roger Shaul (916) 870 - 2107
Kathy Valenzuela (916) 870 - 3733

Main Contact numbers for Sacramento:
e Phone (916)525-2310
e Fax (916) 525 -2320

Please stop by our Sacramento location for a cup of coffee @ 7500 French Road ¢ Sacramento, CA
95825. We'd like to introduce you to our team and personally thank you for your loyalty — past, present,
and future.

We also would like to thank all of our customers for your continued support in our efforts to provide you
with the best service and products possible. After all, “Service is our most important product.”

Matt Disantis & Chris Runkle
RSG Sacramento Managers




